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THE COGNITIVE-INTERPRETIVE LEVEL OF
COMMUNICATIVE NOISE IN BERNARD SHAW’S “PYGMALION”

Abstract. The study explores the causes, manifestations, and mechanisms of communicative noise
in the literary discourse of Bernard Shaw’s “Pygmalion” at the cognitive-interpretive level of a
communicative situation. It identifies numerous factors contributing to communicative noise at this
level, examines the roles of the sender and the recipient in occurring communication breakdowns
and failures, and elucidates how they can mitigate the effects of communicative noise and ensure
effective communication.
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KOTHITUBHO-THTEPIIPETAIIIMHUIM PIBEHb KOMYHIKATUBHOI'O
Hymy y IPAMI "IIII'MAJIIOH" BEPHAPJIA IIIOY

AnoTauisi. JlocnimkeHHsT pO3KpUBAE MPUYUHHU, O3HAKU Ta MEXaH13M /i1 KOMYHIKaTUBHOTO IITYMY Y
XyZA0KHbOMY MOBIIEHHI JpamatuuHoro Ttekcty "llirmamion" bepnapna Illoy Ha KOTHITHBHO-
IHTEepIpeTaiiiHOMy pIBHI KOMYHIKaTHBHOI cwHryanii. BusBieHni uucieHHi ¢akTopu, 10
BUKJIMKAIOTh KOMYHIKaTUBHUHN IIIyM Ha BKa3aHOMY PiBHI, 3’5ICOBaHa poJib aJipecaHTa i ajpecara y
KOMYHIKaTUBHUX 300X 1 HeBJauyaX, a TaKOXX B YCYHEHHI IIIyMOBOTO BIUIUBY i 3a0e3nedeHHi
€(EeKTUBHOCTI CI1JIKYBaHHS.

Kuro4oBi ci1i0Ba: KOMyHIKaTUBHUHN IIyM, aJIpECaHT, aipecar, ApaMaTUIHUA TeKCT, KOMYHIKaIlis.
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KomynikatuBuuit mym (KII) € HeBigx’eMHUM KOMIIOHEHTOM CHTYaIlii
CHUIKYBaHHS ¥ ONHUCYEThCS Y CHIBBIAHOUICHHI 3 I1HIIMMH 11 CKJIaJHUKAMU:
aZipecaHToOM, aJpecaToM, TIOBIJIOMJICHHSIM, KaHAJIOM KOMYHIKaIli, 3BOPOTHUM
3B'S3KOM TOIIO. Oro BU3HAYAIOTH SK HOPYLICHHS Ta AeopMallil ITOBiIOMICHHS, SKi
yTPYJIHIOIOTH TIPOILIeC nepeaaBanHs abo cnpuiitHATTA iHdopmartii (banesuy 2004: 56).
Ha cywacnomy erami KII pgocmimkyerses y pi3HUX cdepax IIsUIBHOCTI, SK1
nependavyaloTh MDKCYO’€KTHY B3a€EMOJiIO: SK (akTop BIUIMBY Ha Iepeoir
BijicoiHTepB’10 ([skiB, 2019), y B3aemoii BUnTeNs W y4yHs, BUKJIagada H CTyCHTA,
comianbHOTO mpariBHuKa Ta kimenTa (Kosupes, 2013; democora, 2007; bepe3oBchka,
2020), y cmiiKkyBaHHI y9acHHKIB Cy10BOTO mporiecy ([omenko, 2015), y BUHUKHEHH1
KOH(JIIKTHOTO JHUCKYpCy XyI0XkHboi mpo3u (BoiinexiBcbka, 2018). Hama naykoBa
po3Bigka mpoBeaeHa Ha matepiani m’ecu "[lirmamion" bepuapaa Illoy — aBTopa
"nmpamu 11ei", MO0 aKUEHTYyE CBOK yBary mepeayciM Ha 1JeHHUX CyHepedyHOCTSX,
17ICOJIOTTYHUX KOH(IIKTaX, HENPUMHUPEHHUX MPOTUPIYYUAX aX /10 aHTaroHIi3My MIiX
reposiMU, HEPIJIKO OJIU3BKO CHOPITHEHUMHU MK c000I0 nepcoHaxkamu (Xopoo, 2002:
315), a 11e 3yMOBJIIO€ HASBHICTH Y iX B3aeMoii Bucokoro piBas KIII.

BusiBneHnHs npu4uH Ta po3ris o3Hak, MmexaHi3my Jii 1 tunis KU y xygoxHp0MY
MOBJIeHH1 npamatuyHoro Tekcty "Ilirmamion" bepnapna oy 3mificHroemo Ha 0asi
PIBHEBOI CTPYKTYpH KOMYHIKAaTMBHOI CHUTYyallii, po3pobsenoi y npami H. birynosoi,
I'. Omiithuk 1 O. CeniBanoBoi "KomyHIKaTMBHUM IIyM K KOMIIOHEHT IUCKypCy"
(2020). HocnigHUKH aHATI3yIOThb BUHUKHEHHS KOMYHIKaTUBHOTO IIYMYy Ha II'SITH
PIBHSIX JIUCKYpCY: BepOalbHO-CEMIOTUYHOMY, KOTHITMBHO-IHTEPIpPETALIIMHOMY,
IHTEpPaKTUBHOMY, COLIIOKYJIbTYpHOMY Ta oOHTosioriuHoMmy (Bigunova, Oliinyk &
Selivanova, 2020:10) 3 ypaxyBaHHSIM IXHbOTO TICHOT'O B3a€EMO3B SI3KY.

KoruiTuBHO-1HTEpHpeTallifHUI ~ PIBEHb OXOIUTIOE  MPOIECH  CIPUHHSATTA,
po3yMiHHS 1 TiymMadeHHs iHopmailii B KOHTEKCTI KOMyHikamii. BiH BkItouae
KOTHITHBHI TPOLIECH, SIK-OT yBara, mam'aTh, MHCIIEHHS Ta MOBJICHHEBA pEAaKIlis B
npoieci COpuiiHATTA 1H(GoOpMallli, a Tak0oX BpaxyBaHHS KOHTEKCTY, B SKOMY
BIIOYBA€ThCSA CHIJIKYBaHHA, 100 BUOpAaTH MpaBUJIbHY CTpaTErito I1HTepHpeTanii
MOBiJOMJICHHsS.. Ha KOTHITUBHO-IHTEpIIpETaIliiHOMY piBHI KOMYHIKATHBHUN IITyM
MOXe OyTH CIIpUYMHEHUH "BIACYTHICTIO TIEBHHUX CITUTBHUX JIJIS aJpecaHTa i agpecara
(dbparMeHTiB Te3aypycy, POHOBHUX Ta CHIIUKIIONEIUYHUX 3HAHB, III0 3HAYHO YCKJIATHIOE
komyHikarito" (CemiBanoBa, 2000: 185). KoruituHa mnpupona KIII Ha
PO3TJISiAyBAHOMY PIBHI TOJIAITA€ Yy HEMOBHOTI, KOHIJIOMEPATUBHOCTI KOTHITUBHUX
MoJelield MOPOKEHHST YK 1HTepIpeTanli, y BIACYTHOCTI HEOOXIAHUX JJIsl pPO3YMIHHS
3B’SI3KIB Y KOHIIENITOCUCTEMaxX ajipecanta i aapecara (CeniBanona, 2000: 185).

AHami3  XyJIOoXHBOTO  Jlajory T'eCM TMOKa3zye, 10 Ha KOTHITUBHO-
IHTEepHpeTalifHOMY PpIBHI KOMYHIKATMBHUN IIIyM BHUKJIMKAHUWA YUCICHHUMH
(bakTopamMu, HATPUKJIIAI:
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— pi3Ha [Hmepnpemayis CHIBPOSMOBHUKAMU BePOAIbHUX YU HeBepOalbHUX
cucHanie abo cumyayii CniiKy8aHHsL.

THE BYSTANDER [to the girl] You be careful: give him a flower for it. There'’s
a bloke here behind taking down every blessed word you’re saying. [All turn to the
man who is taking notes|].

THE FLOWER GIRL [springing up terrified] I ain’t done nothing wrong by
speaking to the gentleman. I've a right to sell flowers if I keep off the kerb.
[Hysterically] I'm a respectable girl: so help me, I never spoke to him except to ask
him to buy a flower off me. (Shaw, 1978: 289).

KgBiTkapka, NpOMOHYHOYM KyNMUTH y HEl KBITH, OTpuUMayia Jpi0’s30K Bif
JIKeHTIbMEHa, OJTHAK MEHIINN, HIK KOIITY€E KBITKA, 1 PO3LIHMJIA L€ SIK MHJIOCTHHIO,
HE MOMITHBIIH Jj1s1 ce0e »oHo1 HeOe3neku. [lepexoxuit, Skuii cTaB CB1IKOM CUTYaIIii,
BKa3aB JIBUMHI, IIO II€ MOXXE OYTH pO3I[IHEHE SK YIIUISHHSA 10 YOJIOBIKa abo
BUMaraHHs, 3a 110 nepeadadyeHi CaHKIIii.

— XUOHa inmepnpemayis HaMipy Cni8PO3IMOBHUKA.

THE NOTE TAKER. [Reads, reproducing her pronunciation exactly] “Cheer ap,
Keptin,; n’ haw ya flahr orf a pore gel.”

THE FLOWER GIRL [much distressed] It’s because I called him Captain. 1
meant no harm. [To the gentleman] Oh, sir, don’t let him lay a charge agen me for a
word like that. You—

THE GENTLEMAN. Charge! I make no charge. [To the note taker] Really, sir, if you
are a detective, you need not begin protecting me against molestation by young women
until I ask you. Anybody could see that the girl meant no harm. (Shaw, 1978: 290).

3anmcyBad JiaJeKTiB Ma€ Ha METI MepeaaTH TOYHy BUMOBY KBITKapkoio cioBa
‘Keptin’, Toni sk KBiTkapka cripuiiMae WOTO BHCIIOBJIIOBAHHS SIK 3BHHYBAUCHHS B
oOpasi [xentibmeHa. Po3BHBarOYM KOMYHIKATHBHY CHUTyaIlil0 B pycli i€l
inTepnperauii, KBitkapka nepenocuts KII B iHTepakito 3 J>keHTeIbMEHOM, a TOH, Yy
CBOIO uepry, — 13 3anucyBaueM. Sk Oauumo, KIII 3matHuii eBodIOlIOHYBaTH 1
MOIIMPIOBATUCH HA KOMYHIKaTUBHY B3a€MOJIII0 THIINX OCI0.

— pI3HI npecyno3uyii Moeyis:

MRS. PEARCE. Stop, Mr. Higgins. I won't allow it. It’s you that are wicked. Go
home to your parents, girl; and tell them to take better care of you.

LIZA. I ain’t got no parents. They told me [ was big enough to earn my own living
and turned me out.

MRS. PEARCE. Where’s your mother?

LIZA. I ain’t got no mother. Her that turned me out was my sixth stepmother. But
I done without them. And I'm a good girl, I am. (Shaw, 1978: 307).

3 ornsimy Ha mosioauit Bik Jlaitsu Micic Ilipc nepenbauvae, 1110 y Hei € 0aTbku a0
xoya 0 Matu, ofHak peanbHicTh 1HIA. KII y cinkyBaHHI NEpCOHaKIB BUHUKAE Yepe3
HEBIAMOBIIHICTH 1X JIOMUCIIIB 1 IPUIYIICHB JIHCHOMY CTaHy pPEUCH.

53



PHILOLOGICAL SCIENCES Olha Krynytska, Anna Ilkiv, Oksana Bilichak, Liubov Shpilchak

— He30ie KOHYyenmocucmem KOMYHIKaAHMIG:

NEPOMMUCK. ...She cannot deceive me. Her name cannot be Doolittle.

HIGGINS. Why?

NEPOMMUCK. Because Doolittle is an English name. And she is not English.

HOSTESS. Oh, nonsense! She speaks English perfectly.

NEPOMMUCK. Too perfectly. Can you shew me any English woman who speaks
English as it should be spoken? Only foreigners who have been taught to speak it
speak it well. (Shaw, 1978: 350).

KIII Ga3yerbcsi Ha BIAMIHHOCTI KOHIENTIB Yy CBIJOMOCTI CIIBPO3MOBHUKIB:
['ocnonuHs BBaXkae, 110 aHTJINII YyJIOBO PO3MOBISIOTH aHIIiMChKOI0, a Hemomyk,
HAaBITAKH, MEPEKOHAHUM, 0 TIIBKUA 1HO3EMIIl, SIKI MPOUIUIM CrelliaJbHe HaBYaHHS,
PO3MOBJISIIOTH aHTJIIMCHKOIO 100peE.

— XUOHUTL YMOBUBIO:

FLOWER GIRL. Nah then, Freddy: look wh'y' gowin, deah. [...]

THE MOTHER. Now tell me how you know that young gentleman’s name.

THE FLOWER GIRL. I didn t.

THE MOTHER. I heard you call him by it. Don’t try to deceive me.

THE FLOWER GIRL [protesting] Who's trying to deceive you? I called him
Freddy or Charlie same as you might yourself if you was talking to a stranger and
wished to be pleasant. (Shaw, 1978: 288).

[Tepmomxepenom KIII Tyr € BumaakoBuit 30ir: KBiTkapka, Ha3uBar4u
HE3HAOMOTr0 XJIOMIIS Ha 1M’ 51, OPIEHTYETHCS HE HA IIPECYIO3ULIII0, @ HA (POHOB1 3HAHHS
—1e iM s ayke nmomupene. Ockinbku KBiTkapka Bragana iMm’s @peni, MaTtu 3pobuiia
BUCHOBOK, IO JdiBYMHa 3Haiioma 3 ii cuHoM. Komu KgsiTkapka Hamaraerbcs
CIIPOCTYBATH I1e, Y MaTtepl BUHHKAE 0 Hel HeIOBipa: Ie MATBEPIKYE AYMKY, 1110 TIPH
IHTepIpeTalii MOBIJOMJICHHS JIIOJMHA OUIBII CXWJIbHA CIHPATHCS HA IMILUNIIUTHY
iH(dopMalito, HDK Ha ekciuiuuTHy. Ak 6aunmo, K, mo BMHUK Ha BepOaidbHO-
CEMIOTUYHOMY PIBHI MpU OpraHizauii MOBHOTO KOJY, MOLIMPHUBCA HA KOTHITHBHO-
IHTEepHpeTaLIHUI pIBEHb KOMYHIKaTUBHOI CUTYaIlli.

— XUbHA IMNAIKAYIs:

THE NOTE TAKER. How do you come to be up so far east? You were born in
Lisson Grove.

THE FLOWER GIRL [appalled] Oh, what harm is there in my leaving Lisson
Grove? It wasn't fit for a pig to live in; and I had to pay four-and-six a week. [In tears]
Oh, boo— hoo—oo— (Shaw, 1978: 290).

Ha ocnoBi npecynosuiii (KBiTkapka BBaxkae 3amucyBada MOMIIEHCHKUAM, SIKUIM
MorpoXye omTpadyBaTu ii) B yMOBaxX 1HTEHIIMHO cTBOopeHoro 3amucyBauem KIII
(3aMacKoBaHUI CHpPaBXXHIM HaMip MOBIIOMJICHHS — CIIPABUTH BPaXEHHS, BUKIUKATH
3nuByBaHHs1) KBiTkapka poOWTH BHCHOBOK, IO CIIBPO3MOBHHMK 3BHHYBauye a0o
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nokopsie iil. Lle BusBIs€ 1i HACTOPOXKEHE, BOPOXKE CTABJICHHS JO 3amucyBaya i
nepeBoauTh K Ha iHTEepakTUBHUN PIBEHb CUTYAIIll CIIIKYBAaHHS.

Marepian nocnimpkenns nokasye, mo KIII Ha KOrHITUBHO-IHTEpHpETALIiHOMY
piBHI MOK€ BUHUKATH TaKOX Yepe3:

— n02iyHi nomuaky: XirriHC BUPAXOBYE BIAHOCHY BapTICTh MIPUBATHOTO 3aHATTS,
toni sik KBiTkapka po3ywmie ii sk abconotHy (Shaw, 1978: 303);

— 88edenHs adpecama 6 omary: Jlaiza 30pexana Micic Xirriac, roBopsuu i mpo
OpyTanipHE 10 HEi CTaBJIEHHs, 1110, y CBOIO uepry, Bukiukae KIII y po3moBi marepi 1
cuna (Shaw, 1978: 369-370);

— BUKOPUCMAHHS KOOY abo wugpy, 8i0omozo oomedceHomy Koay ocio: XIirriae
noaaB curHai Jlaiizi mpo 3aKiHUYEHHS PO3MOBH, OJHAK B 1HIIMX CITIBPO3MOBHMKIB
BIJICYTHIN KJIIOY JUIsl IEKOJTYBaHHS I[bOTO CHUTHATY, TOXX BOHHM BBaXXarOTh, IO 1€ ii
BiacHa Boyis (Shaw, 1978: 339);

— npuxoeana ipoHis, Hacmiwka: XITTIHC 1poHI3ye y po3moBi 3 Kiaporo,
M1MOBIISIIOUH 11 BXKUBATH IPOCTOPIUYS 1 HEHOpPaTUBHY JIEKCUKY Y CBITCHKIH Oecii, o
HACIpaB/i € MOPYIICHHIM NPUIHATUX HOpM. Kilapa He moMiuae HaCMIIIKH 1 CLIpUiiMae
ioro ciosa cepito3no (Shaw, 1978: 340);

— HamMAKU, 3A8VANbOBAHI GUCIOBNIOBAHHA, NO08 A3aHI 3 He3pyuHolo abo
mabytiosanoro memoio pozmosu. IlikepiHT x04de 3acTeperTd Xirrinca BiJl HEMOPSTHUX
HaMipiB 10 Jlai3u, ogHaK HaMaraeThCsi OOrOBOPIOBATH HE3PYUHY TEMY 3a JOTIOMOT OO
eB(eMi3MIB, HEIPSIMUX BUCIOBIIOBaHb, iK1 TOpoKy0Th KIII 1 poOasTh CriJIKyBaHHSI
HeedekTuBHUM (Shaw, 1978: 314);

— MaHinyaayis, eaznatumuHne, cnomeopeHus mosyem oitichocmi: Micic Ilipc
nokopsie  XITTIHCY BXXHBaHHAM TEHOPATHBHOI JIEKCHKHM, a XIITIHC BIJKHAIAE IIi
3BHHYBAaY€HHS y CIOCIO, 10 JOBOJAUTH iX HEOE3MiACTaBHICTh — BUKOPHUCTOBYIOUH
nainuBi cnoBa (Shaw, 1978: 314-315).

AHami3 po3rNIIHYTUX TPHUKIAIB IMOKa3ye, 1o He3zanporpamoBanuii KII Ha
KOTHITUBHO-THTEPIIPETAIIHHOMY PIBHI CUTYyallli CIIJIKYBaHHS MEPEBAXKHO TMOB'SI3aHUIMA
3 (hakTOpOM ciyxaua, ajapecara, SIKUM cOpuiiMae 1 BUTIIyMauye MoBioMIIeHHS. Bin
O1JIBIIIOI0 MIpOTO BiAMOBIIAaIBHUM 3a 301if 1 HEBa4i y KOMyHiKallii. 3amporpaMoBaHuii
KII BuHMKae 3 BUHU aJpecaHTa, OCKIJIbKHA BiH CBIIOMHUW TOTO, IO aJpecaT HE Mae
KJIfoYa 710 JiekoayBaHHsA Horo moBimomieHHs. [Ipu BunukHeHHi KII koraitTuBHO-
IHTepHpeTaLiIHUI piBEHb CUTYAIllT CIIUIKYBaHHS, 0€3yMOBHO, KOPEJIOE 3 BEpOAIbHO-
CEMIOTUYHHM pIBHEM 1 niepelyBae y 6e3mocepe/iHiil 3a1eXHOCTI BiJl IHTEPAKTUBHOTO 1
COLIIOKYJIBTYPHOI'0, OCKIIBKA OCOOMCTICTB ajpecaTa MpH ii 37aTHOCTI PO3Mi3HABATH
KOMYHIKaTHUBHI CTpATerii 1 KOHUENT MOBI, HasBHICTb Y KOMYHIKAHTIB aJ€KBaTHOI
0a3u JaHuX, X 3aIlIKaBJICHICTh Y CIIJIKYBaHH1 3yMOBJIIOIOTH JIIKB1IAI[IF0 TIEPEIITKO/ JIS
IIPOJIOBKEHHS CIUJIKYBaHHS. 3a3HAu€HWUW pPIBEHb JUCKYPCY HANOUIBIIO MIipOIo
CIIPOMOXHUM 30aJaHCYBaTH IIYMOBUW BIUIMB, YCYHYTH MOTO 1 3a0€3M€UNUTH BHCOKY
e(hEeKTUBHICTh KOMYHIKAIIii.
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